
What does it really take
to manage workforce lodging?

6 hours per trip
The average amount of time it takes for 
a travel manager to book and manage 
a trip at a small to mid-sized company. 

The U.S. ranked #30 out of 
38 countries in a study on 

work-life balance, and another 
study found that 26% of work 

is done outside of normal 
working hours. 

The consequences of poor work-life balance 

Travel managers must 
answer calls 24/7 from 

employees on the road at 
all hours of the day and 

night. 

What goes into that time?

How can CLC help?

And the rest of the day?

Full service lodging management: CLC’s lodging experts can handle all 
aspects of your workforce travel, from reservations to providing centralized 
lodging reporting. 

24/7/365 traveler support: Our US-based traveler support center is always 
available for reservation changes and traveler support. CLC members also gain 
access to reservation mapping to help locate travelers in case of emergency. 

Hotel search and booking: Our members gain access to the nation’s 
largest private membership network of pre-negotiated hotel discounts. 

Travel policy compliance: CLC o�ers full compliance reporting and 
customized lodging directories to adhere to your company’s exact travel policy. 

Accurate, consolidated billing: CLC centralizes and audits every invoice 
to ensure there are no unauthorized charges or inaccurate rates. 

Small to mid-sized companies spend 

$33,000 on business travel each 

year. Hotel proximity to a work site is 

the #1 factor that drives up costs.

Finding and negotiating 
the best rates 

86% of travel managers perform 

rate audits, but only 10% audit 

rates monthly or weekly.

Reporting and
reconciliation

36% of Americans 
report poor productivity 

at work, and 41% 
report burnout or 

fatigue. 
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With CLC I spend 30 minutes to do
what used to take me 10 hours.

Deanna Irby, WS Construction

1.2 Million
Travelers

Supported

17 Million
Annual Nights

Booked

$420 Million
Savings for Our

Members Annually

clclodging.com
Or call 1.866.369.4755

Managing existing reservations takes time. 
25% of reservations need to change at least once before or during a trip.

Changing reservations

68% of travel managers agree that in times 

of crisis, traditional corporate management 

tools aren’t enough to locate travelers who 

booked directly with suppliers.

Traveler
safety

40% of U.S. business travelers admitted to booking outside their companies’ travel policies.

Policy
compliance


